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KEEP YOUR APM Solution Deployment:
APPLICATION Technical Assessment and
PERFORMANCE Health Check

MANAG EM E NT Optimal deployment of Broadcom'’s Application Performance Management

solution can enhance productivity, facilitate collaboration and drive

E N\/l RO N M ENT operational excellence. It can ensure superior end user experience and lower
MTTR for application performance issues.

W E |_|_—TU N E D Over time, technical environments and business requirements evolve so that

the initial optimal solution deployment and configuration no longer matches

AN D RU N N | N G current or anticipated requirements. For example, changes due to cloud

initiatives, container and microservices deployments and mobile technologies

FLA\NLESS LY can result in subtle or more significant solution misalignment.

This presents opportunities to tune the solution in ways that yields greater value.

¢ Improve solution performance

» Streamline administration

¢ Achieve enterprise scale

* ldentify gaps in solution knowledge and usage

Organizations can benefit from insights of APM subject matter experts to
evaluate their current situation and solution deployment. For already strained

IT resources, performing a technical assessment and health check can be a
daunting proposition.

The Broadcom team can help. Our APM Technical Assessment and Health
Check is a no-charge services engagement available to Broadcom'’s strategic
customers.

Highlights
* Results delivered in days, not weeks or months
e Technical assessment of APM in your environment

» Detailed reports with specific recommendations to optimize your
APM environment

* Knowledge transfer covering APM best practices

Overview

In this engagement, our APM team follows a structured approach to assess
your current APM deployment to identify short-term and longer term steps
you can take to obtain full value from your investment.

Our team works primarily with your APM administrators and will work
with other stakeholders in IT operations, with IT architects, application
development teams and line of business owners.
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SOFTWARE

THE BROADCOM TEAM CAN Assessments, which can be done on-site or remotely, will vary for on-premises
HELP. OUR APM TECHNICAL and SaaS deployments. Generally, the engagement includes:
ASSESSMENT AND HEALTH

CHECK IS A NO-CHARGE Deployment Incident
SERVICES ENGAGEMENT Architecture Review Analysis Workflow
AVAILABLE TO BROADCOM'’S
STRATEGIC CUSTOMERS. I T - Reco;pr::ir::ations
Configuration Checks and Best Practices
Product Briefing:
Log Reviews Solution Roadmap
and What’s New
Customer
OUR APM TEAM FOLLOWS A Prioritized Topics

STRUCTURED APPROACH TO

ASSESS YOUR CURRENT APM For DX Application Performance Management and Application Performance
DEPLOYMENT TO IDENTIFY Management (Classic) deployments.

SHORT-TERM AND LONGER

TERM STEPS YOU CAN TAKE

TO OBTAIN FULL VALUE

FROM YOUR INVESTMENT.

For more information, please visit:

https://academy.broadcom.com/aiops/application-performance-management

About Broadcom Software
Broadcom Software is a world leader in business-critical software that modernizes, optimizes, and protects the world’s
n ® most complex hybrid environments. With its engineering-centered culture, Broadcom Software has an extensive portfolio
‘ B R OA D C O M of industry-leading infrastructure and security software, including AlOps, Cybersecurity, Value Stream Management,
DevOps, Mainframe, and Payment Security. Our software portfolio enables scalability, agility, and security for the largest

S O FTWA R E global companies in the world.

For more information, visit our website at: software.broadcom.com
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