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Introduction

Automic® Automation from Broadcom is a workload automation solution
which can be deployed on-premises, in-cloud, or in a hybrid environment.
Established 25 years ago, Automic continues to innovate, simplifying
workloads, boosting visibility and enabling compliance, all from a single,
unified platform.

Automic’s WLA solution can unify afragmented automation environment due
to its extensive integrations. It stands out as a leading WLA solution because
of its automation-as-code for DevOps, low-code interface to empower both
IT and business users, and its focus on enabling digital transformation.

Automic offers integrations with leading cloud providers, including AWS,
Azure and Google Cloud, as well as software integrations for data pipeline
tools and ERP systems. The full list of integrations can be found at the
Broadcom Automation Marketplace.
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®

CEO
Computer Software Company
with 11-50 Employees

“Prioritizing simplicity
and user experience,
Automic ensures
even junior staff can
easily understand and
operate the system.”

Read review »

Understanding Workload Automation

Workload automation plays a key role in managing core
business operations, enhancing efficiency, and improving
productivity in enterprises. In hybrid cloud environments,
however, automation can become fragmented, creating
challenges such as missed SLAs and reduced service
performance. Modern automation solutions address
these challenges by offering reliable orchestration and
comprehensive Vvisibility across hybrid and multi-cloud
systems.

By adopting workload automation as a strategic enabler,
organizations can not only optimize service delivery but
also reduce costs, minimize operational risks, and accelerate
time-to-market. This shift from individual tools to a platform-
oriented approach fosters a culture where teams are
equipped to achieve more with fewer resources, ultimately
driving innovation and maintaining a competitive edge.
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Use Cases for
Automic Automation

Workload automation is used for many different types of business processes,
including:

Batch processing ERP Automation
Application integration Data Pipeline Orchestration
Cloud Workload Automation Advanced Scheduling

Ralph Franzke, Managing Director at Setis GmbH, uses
Automic Automation for multiple processes:

“We use the solution [Automic Automation] to automate

Vivek S.
System Admin at a Tech Vendor
with 10,001+ Employees

business processes, including those in SAP systems, mainframes,
host systems, and so on. Most of our environments are

automated, from Windows to Unix.”
“Given the scale and
scope of our operations,

Vivek Sharma, a Systems Administrator at a large tech we primarily use
Automic for most of our

vendor, finds the Automic solution useful for both simple and :
business processes.”

complex tasks: )
Read review »

“We utilize Automic for various tasks, from simple scripting and
file transfers to sending data to external parties like Bloomberg
and Nets. Given the scale and scope of our operations, we
primarily use Automic for most of our business processes.”
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One user, a Senior Director at a large healthcare company,
primarily uses Automic for financial processes:

“We use Automic to schedule and automate our financial jobs.
It is primarily used for our financial processes, such as closing
the books at the end of the quarter or year. When closing
the books, we need to load the data from one system to the
other. The jobs involved in loading the data are automated
through Automic. We have more than a thousand critical
jobs automated through Automic that vary in complexity

from simple to highly complicated.”

The versatility and agility of Automic Automation enables
the solution to be deployed in many different ways
throughout an organization, helping to improve processes
and providing an excellent ROI.
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5 Key Benefits of
Automic Automation

Automating processes offers many benefits, and user-centric solutions such
as Automic Automation afford a straightforward platform for managing
complex processes. Automic users noted 5 benefits in particular:

Ease of managing complex workloads

Scalability and ability to handle large volumes of data

Cross-platform and multi-environment support

Improves compliance and audit capabilities

Improves efficiency and time savings

Easy to Manage

|

Reduces Workload (S Kfeé BGTQIEﬁtS
Failure Rates h]:n. 7» Ol broadcom

Automic

User-Friendly
Interface

Increases
Time Savings

Scalable

Ability to Handle
Large Workloads

Improves Compliance
and Audit Capabilities

Multi-Environment
Support
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#1 - Ease of Managing
Complex Workloads

Automation solutions are often complex and highly technical,
making them difficult to use and requiring an on-site
specialist. Automic Automation offers a solution which can
be deployed quickly and easily, making it accessible both
for tech and for non-tech personnel with minimal training.
The straightforward interface ensures that Automic is user-
friendly and easy to navigate.

Easy to Manage

By bringing all the data for automated processes into one
unified solution, Automic simplifies managing workloads,
and ensures visibility of all steps necessary for each process.
This makes managing the individual steps and identifying
trouble spots much easier.

Ankit Srivastava, Senior Consultant at a large manufacturing
company, is pleased with the simplified management of his
team’s workflows, which allows them to get more done in
less time:

“It's very easy now to manage complex workflows using
this product [Automic Automation]. We can maximize
agent performance. We can execute a large number of jobs.
Compared to other tools, it's much more efficient.”

Ankit S.
Senior Consultant at a Manufacturing
Company with 10,001+ Employees

“It’s very easy now
to manage complex
workflows using this
product [Automic
Automation]. We
can maximize agent
performance.”

Read review »

Simple to
Manage
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Ankit S.
Senior Consultant at a Manufacturing
Company with 10,001+ Employees

“The GUI interface
makes the solution
easy to adopt and it’s
a powerful tool that is
easy to manage.”

Read review »

Easy to Adopt

Another user, the Assistant Director of production services
at a large university, was particularly struck by the ease of
deployment:

“It’s super easy to manage complex workloads. It’s drag and
drop. You can blow it up, export the XML, and print it out. It’s
probably the easiest tool I've ever used.”

User-Friendly Interface

Automic Automation includes a user-friendly interface, which
makes it simpler to manage. But more importantly it also
makes it easier for non-tech specialists to learn, so that it can
be utilized throughout the organization with minimal training.
Ankit Srivastava notes that power and simplicity come
together with Automic Automation:

“We've witnessed a few benefits. The main one is the easy-
to-use console. The GUI interface makes the solution easy to
adopt and it’s a powerful tool that is easy to manage... It has a
good interface and it is easy to manage. Even a non-technical

person can work with it.”

Other users, including this one, a CEO of a computer software
company, are benefitting from the accessible interface:

“Prioritizing simplicity and user experience, Automic ensures
even junior staff can easily understand and operate the
system. By enforcing standardized naming conventions and

templates, Automic maintains control and clarity, especially in
large-scale operations with millions of jobs.”
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Automic Automation is a great example of a solution which
doesn't compromise on user experience at the same time
offering a function-rich, complex product, making it easy to
learn and straightforward to use.

#2 - Scalability and Ability to
Handle Large Volumes of Data

Many businesses operate on an agile model, requiring
products that can support growth. Automic Automation offers
scalability which improves visibility and efficiency, as well as
enabling further automation throughout the organization.

This review, from the CEO of a computer software company,
illustrates how scalability sets Automic apart from other
solutions:

‘Automic’s scalable infrastructure is a key differentiator in
the market. It offers a comprehensive suite of advanced job

types and is a market-leader in this respect. Moreover, its

ability to integrate seamlessly with in-house solutions through

programmatic and web service interfaces is unparalleled. This

flexibility allows for simple and highly complex implementations,

depending on organizational needs. While transparency and

supportability are essential for any workload solution, Automic’s Flexible
adaptability ensures it can meet diverse requirements.” and Agile
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®

Technology Solutions,
Enterprise Operations (IT Admin)
at a Energy/Utilities Company with
5,001-10,000 Employees

“We initially bought it
[Automic Automation]
for SAP scheduling but
soon found it could do
many other things... In
the first two years of
using it, our usage grew
by about 400%.”

Read review »

Cloud-Ready
Solution

Another user, Enterprise Operations IT Admin at a utilities
company, found that Automic’s scalability made it easy to
roll out beyond their initial expectations:

“Weinitially bought it [Automic Automation] for SAP scheduling
but soon found it could do many other things. For example, we
use it for site switches between our two data centers, testing
our critical systems once or twice a year. In the first two years

of using it, our usage grew by about 400%.”

Agility and scalability are predicted to continue to be
essential factors for business tools in the foreseeable future,
as managers strive for the most efficient ways to support
and grow their operations. Automic Automation provides
an automation solution that can grow with your business,
offering full visibility, accountability and scalability.

#3 - Multi-Environment Support

Automic is designed to be deployed in any environment,
including on-premises, in the cloud or hybrid cloud, and in a
combination of both on-premises and cloud-based. Automic
collates all the process data into one unified location to
provide full visibility and enabling workload optimization.
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CEO
Computer Software Company
with 11-50 Employees

For many users, including this one, an Assistant Director of
production services at a large university, multi-environment

“ . .
workload management is essential in order to fully support AutOII}lC AutomaFlon
) helps in automating
the infrastructure: and orchestrating
“It is super important that Automic Automation can be used R ASIEEREICA AR
th cloud and . . ts Wi tuffin th legacy and modern
with cloud and on-premises environments. We run stuff in the systems, including
cloud all the time, and it’s easy to customize on our side for cloud environments.”
on-premises use.” Read review »

Other users, such as this one, the CEO of a computer software
company, appreciate the cloud capabilities of Automic as they
have witnessed increased migration of processes to the cloud:

‘Automic Automation helps in automating and orchestrating
processes across legacy and modern systems, including cloud

environments.”

Today, customers increasingly seek cloud-ready solutions,
and Automic’s ability to be hosted on the cloud is a
significant advantage. Notably, the SaaS version of Automic

is equally powerful (with the same features and functions)

as its on-premise counterpart, which is rare in the Workload
Automation marketplace.

Automic Automation’s inclusion of multi-environment
systems makes it an ideal solution for organizations where
cloud migration is only partly in place, or where workloads
continue to occur across multiple environments, to ensure
smooth processes and enhanced visibility.
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Improves
Compliance
Capabilities

©September 29, 2025

#4 — Improves Compliance
and Audit Capabilities

Regulation and compliance become more difficult to
oversee, as business systems become more complex and
environments aredistributed between cloud and on premises.
Automation can help with this by unifying processes, but
Automic Automation goes beyond this to not only simplify
compliance, but to help achieve audit requirements. This is
accomplished by using a single interface to control upgrade
sequences, and by including the ability to manage SLAs for
each job, together with the relevant Standard Operating
Procedures and the logs required by auditors.

Liviu Rosca, System Administrator at a financial services firm,
explains how Automic helps with their compliance:

‘Automic Automation helped improve our compliance
processes. For example, we have to prove that we do a backup
or daily backup, and so forth. It is very easy to extract the
backup report and the enterprise report.”
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Bernd S.
Enterprise Architect

. . . at KosaKya
Bernd Stroehle, Enterprise Architect at KosaKya, appreciates
the compliance capabilities of Automic, noting that these . )
specific processes are specialized: “Automic Automation
b b b ’ has been instrumental
‘Automic Automation has been instrumental in enhancing our in enhancing our

compliance processes.
The software effectively
automates multi-step
streamlined. Compliance processes are particularly well-suited processes, making

compliance processes. The software effectively automates

multi-step processes, making them more efficient and

for redesign and segmentation into smaller components. While them more efficient

. o . and streamlined.”
compliance processes share similarities with other processes,

. . . . Read review »
such as login procedures, they hold a unique importance akin

to security. Virtual engines have the potential to automate
and control a wide range of processes, including security,
compliance, and even genetic analysis.”

In summary, the increased visibility and unified interface
makes Automic Automation animportant tool for compliance
and auditing.

#5 - Improves Efficiency
and Time Savings
Users have reported an excellent return on investment
from Automic Automation, and have noted its value in four
main areas:

® Time savings

® Increased efficiency / productivity in operations

® Reduction in workload failure rates

® Cost savings and ROI
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Time Savings

Automating workloads can lead to huge time savings, which
frees up resources and speeds up processes.

This review from an Assistant Director of production services
at a large university, shows how time saving translates to
financial saving:

Saves Time “The way Automic allows us to monitor and build things,

create workflows, and all that, it’s really easy to put together.
The monitoring, alerting, text messaging, and email alerts
when things fail are very efficient. (...) We've automated our
maintenance windows, reducing our automatic overtime
from 14 hours to an average of 51 minutes. That’s a huge
money saving for my company. \We've also automated some
business processes.”

Vivek Sharma, systems administrator at a large tech vendor,
explains how time savings increase exponentially when
taking connected processes into consideration:

‘Automic has significantly improved our IT operations by
reducing costs and saving time. For example, manually
triggering a script at 10 AM required logging into the server
and clicking at the exact time, which took at least 15
minutes. Automic automates this, allowing us to schedule

scripts without manual intervention. This benefit is magnified
when handling thousands of scripts with dependencies, such
as script A triggering B, C, D, E, and so on while managing
upstream data and multiple file transfers.”
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Increased Efficiency / Productivity in Operations

Automated processes help to increase efficiency and reduce
downtime. Automic also helps to increase productivity as it
offers integration with many types of software.

Bernd Stroehle, Enterprise Architect at KosaKya, appreciates
the control offered by Automic, and the ability to get on top
of a problem faster:

s : : . o Seamless
With Automic Automation for traditional IT, achieving SLAs Integration
is assured. This is because we maintain complete control over With SAP

our workflow. When an issue arises, we can quickly pinpoint

the cause, whether it’s a failed job or another factor. Event
processing provides similar visibility, offering an alternative
perspective on the situation.”

This review, from a Senior Director of Product Management
in a large healthcare company, relies on the efficiency of
Automic to ensure all processes run smoothly and as trouble-
free as possible:

“Our financial processes have stringent requirements,
especially during the quarter close and one-time close periods.
Any deviation from our SLAs gets escalated, so we must be on
top of all our workloads running through Automic. Real-time
monitoring is helpful because as soon as the issue occurs, it
sends an alert, and we don’t waste time not knowing what the
issue is. We know what the issue is and take action on it. We

can reduce any impact due to the issue.”
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Ralph F.
Managing Director
at setis GmbH

“[Automic Automation]
helped us reduce
workload failure
across multiple cloud
environments by 90%.”

Read review »

Another user, CEO of a computer software company, chose
Automic because of its integration capabilities:

“Another advantage of Automic Automation over competitors
lies in its excellent SAP integration. Its ability to seamlessly

integrate with SAP systemsis a key factorin winning competitive
bids, as it offers unmatched flexibility and adaptability.”

Reduction in workload failure rates

Bringing processes together into one unified interface is
a key factor in mitigating workload failure, as it increases
visibility and optimizes the connection between processes.

Ralph Franzke, Managing Director at Setis GmbH, has
experienced a huge drop in workload failure since using
Automic Automation:

‘It helped us reduce workload failure across multiple cloud
environments by 20%.”

Ankit Srivastava, Senior Consultant at a large manufacturing
company, notes that the ability to reduce workload failure
includes multi-environment deployment:

“We can reduce our job workload failure rates across multiple
cloud environments. For example, if we have servers and
we are installing agents in the master, we can create agents
on multiple servers and we can execute jobs on both agents

at one time. That way, if one server goes down, there is no
disruption. The jobs will execute on the second agent - and no
human interface is required for the task.”
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Cost savings and ROI

Ankit Srivastava, is satisfied with the ROI he has seen from
Automic:

“We have witnessed an ROI. The investment has been positive
and the customer is happy with the product. It 100% helped

us improve our ability to meet our SLAs. We used to struggle to
meet a seven-day SLA with so many dependencies and teams. Reduces Costs
Now, within two hours, we can deliver what we promised to

the customer and that’s 100% within our SLA.”

Lead Engineer at a large consultancy firm:

"Automic_Automation helped reduce our operational costs.

We used to get called often with our old tool because of more
failure rates, agents going down, etc. In that sense, it is saving
time for staff. If more tickets are generated, we would have to
hire more people offshore. With fewer tickets and fewer job
failures, we need fewer people.”

Automic Automation is proving a boon to customers in many
areas, with users reporting significant time and cost savings,
as well as increased efficiency and productivity. Overall
satisfaction with the ROI of the solution shows that Automic
has been a worthwhile investment according to the reviews.
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Conclusion

Broadcom’s Automic Automation is exceeding the users’ expectations, as it brings
together the power of workload automation with the simplicity of a well-designed
interface, cloud integrations and flexibility to ensure that both tech and lay users
can benefit from the solution. The ability to orchestrate workloads across multiple
environments provides agility and scalability, and the integration capabilities means
that it can be used with many different types of software, making it accessible to
many businesses and organizations. It performs both small-scale and large-scale
tasks at a high level, and includes features for reporting and auditing, making it an
indispensable part of the compliance toolkit.

Users report that Automic Automation improves efficiency and makes a significant
dent in workload failure rates, helping companies to maintain SLAs and increase
productivity, and is proving to be an excellent return on investment.
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