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How to Use Capacity Analytics
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DX Operational Intelligence — Capacity Analytics

Capacity planning helps you manage your IT
resources by ensuring they are sized correctly to Capacity Analytics
meet current and future business needs.

By using Capacity Analytics in DX Operational
Intelligence, you can leverage the following
benefits: @

Capacity Analytics Widgets

Resource Capacity Status Monitored Groups/Services Top Capacity Consumers

— Predict when more resources are needed and plan
accordingly. .
— Eliminate waste by identifying areas where W, R,
resources are underutilized.
— Invest in additional resources only when required.

— Efficient and lean management of infrastructure ik Dei
and networks.
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Capacity Analytics Overview

Overview

Resources Capacity Status Top Capacity Consumers

Resources Type Metric

oaimdb Host 92.00% System.Memory:
40 @ Critical (1
@ Healthy (14 WEBSERVL.. > 500.0% Average Respo..
ENTITIES el ALy
@ Unused (15) Apps|ExampleAp..  GENERICF.. > 500.0% Average Wait T.
ApDS | TIXCHANG

GENERICF... > 500.0% Average Wait T.
Monitored Groups/Services

SERVICES GROUPS

Service Name Service Hierarchy Service (Critical Entity /Total Entities) Critical Entity Name

ParentBusinessSer... oaimdb

Critical Entity Metric

Monitored Technologies = All

Metrics Select metric

() Days to Threshold |=  Groups Services

Screen.. WinServers
N/A AB-App
AB-App

Synthetic

Days to Threshold |=

92.0% ¥ System.Memory:Ph... Breached

Digital Banking|Ba... broadc... >500.0% ¥ Average WaitTi... Breached

MOITest|AB-App broadc... >500.0% ¥ Average WaitTi... Breached

vinfra|SpainCluster

vCenter

\INWare

@ BROADCOM' Dx Operational Intelligence v21.09.01

Check how you can drill-down in context as the 3 panels are interactive. Select any service or resource to display

in-depth details.
R —-
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Click to access Capacity
Analytics

Review the summary of
resources by status

Quickly identify hot spots in
your infrastructure

Review business services
status an identify critical
resources

Click to access service details
Click to access device details

Narrow down monitored
technologies

Set Capacity Analytics as
landing page

@ BROADCOM'



Service / Group Details

T Metric: System.Memory:Memory o Base on: Last 3 months w Growth: None v
Service Details - WinServers 2 . .
216 What-if Analysis

Service Details - WinSerxers

Select metrics to be displayed

Select historical data used to
build the projection

S T Define gI'OWth hypothesis

@ Critica

Name 1:: Nov '21 Dec '21 Jan'22 Feb '22 Mar 22 Apr 22 May '22 Jun'22 Jul'22 Aug ‘22 Sep '22 Oct '22 Confidence

Switch between aggregated
view or individual entity view

Confidence level on the
projection

Export as CSV

Use various hypothesis to
forecast future state of
systems

e BROADCOM' Dxoperational Intelligence v21.09.01

The Service/Group Details page displays the 12 month projection for the metric selected in the Context Menu.
You can explore the projection as aggregation of all the Entities of a Service/Group or as projections for individual

entities.
T —
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What-If Analysis

® x . Select the Service KPI for

Backend Banking v e modelling your hypothesis

_ : . Set target values for each
scenario

Nov ‘21 Dec 21 Jan ‘22 Feb'22 Mar '22 Apr 22 May '22 Jun'22 Jul'22 Aug ‘22 Sep '22 Oct '22 Confidence . ReV' eW p rOJ eCtIO n S fo r eaCh

exising scenario, including the
e s s existing situation

>500.0% >500.0% >500.0% >500.0% >500.0% >500.0% >500.0% >500.0% 100.00%
[ >sooow || >sooon Jf sooon J sooon J osooo Jf >sooow | osooow Jf osooon J sooow J osooow I >sooow J >sooow |

e . Export analysis to PDF

What-If Analysis for Services is a tool that can be used to configure scenarios based on the Service KPlIs, the
target value for the Service KPI the next 1-12 months.

|
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Device Details

V'I]V Metric: System.Memory:Physical ct IS o Base on: Last3months w  Growth: None - SeIeCt metrics to be displayed

Device Details - oaimdb . SeIeCt historical data used to
Device Details - oaimdb build the projection

Properties

Define growth hypothesis

IP address 10.142.0.7 Operating System Service Pack 0 Build 14393

Capacity Utilization

System.Process:CPU 2.5% ¥ System.CPU.Multi:... 12.0% 7 System.CPU.Mull 75% 7 System.CPU.Multi:... 3.5% 7 Database.MSSQL.... . S u m m a ry Of p rOJ eCtlonS for aI I
System.Disk:Disk 43.0% 7  Database.MSSQL:S 3.0% ¥  Syste g8 0% 7 System.CPU:User 8.0% K  System.CPU:System e n a b I ed m etri CS

System.Memory:M 95.0%  System.Memory:P... 92.0%  System.Memory: 99.0%

System.Memory:Physical Memor recast @ Critical (@ Healthy (@ Unused = . SeIeCt to VieW an agg regate Or
a specific sub-metric

Sub Metric ~ Aggregate v

Last 3 Months \ i) . EXpOFt data as CSV

Review the projection for the specific device/entity selected. You can export this data for reporting or notification
purposes.

R —
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Predictive Insights Overview

[ DX Operational Intelligence 13-0ct-21 02:41 pm 11-Jan-22 01:41 pm

PrediCtions Y 3199! displayed

Count: Predictions by category

A predictions Service Device/Item Metric Trend Time to Threshold = Created Owner Ticket Source Product

A system Memory:M On-prem DC AristaVMwa... 10.50.22.32

A System.Memory:M On-prem DC AristaVMwa... 10.50.22.32 System.Memory

A Average Response Synthetic Transactions,te... 545357a8f437|/inve... Average Respons 12h Oct 8, 2021 8:04 PM nassig rmance.
A Average Response ynthetic TransactionsW... 545357a8f437|local... Average Respons

® System.CPUMulti MWare,VirtualEnv2 VM System.CPU.Mult

® system.Memory:s.

Different fields for each alarm are documented here: https://techdocs.broadcom.com/us/en/ca-enterprise-
software/it-operations-management/dx-operational-intelligence-saas/SaaS/using/Predictive-Insights/Predictive-
Insights-User-Interface.html
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Click to access Predictive
Insights

Timeframe selection to see
forecasted capacity issues

Narrow down the alarms
based on attributes

Review predictions based on
the selected timeframe

Get details on forecasted
alarms

Act on alarms (assign, clear,
hide, open ticket ...)

Review how much alarms
have been acted on

© BROADCOM


https://techdocs.broadcom.com/us/en/ca-enterprise-software/it-operations-management/dx-operational-intelligence-saas/SaaS/using/Predictive-Insights/Predictive-Insights-User-Interface.html

Getting More Information

« Capacity Analytics Documentation

https://techdocs.broadcom.com/us/en/ca-enterprise-software/it-operations-management/dx-
operational-intelligence-saas/SaaS/using/capacity-analytics.html

« Getting Started With Capacity Analytics

https://www.broadcom.com/sw-tech-blogs/aiops-blog/capacity-analytics-configuration

« Key Use Cases Addressed By Capacity Analytics

https://www.broadcom.com/sw-tech-blogs/aiops-blog/capacity-analytics
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https://techdocs.broadcom.com/us/en/ca-enterprise-software/it-operations-management/dx-operational-intelligence-saas/SaaS/using/capacity-analytics.html
https://www.broadcom.com/sw-tech-blogs/aiops-blog/capacity-analytics-configuration
https://www.broadcom.com/sw-tech-blogs/aiops-blog/capacity-analytics
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